€& cognizant
PRESS RELEASE

hoERMRERAL
2026 F5 H 19 H

AJ=HY Y b= U5 R, [ Gemini Enterprise JZ5ERAU.
INGEICBITIRGEELRBEIERICI-JIOMN Al ZEA

DT MER S (Rtt  KEZ1—-Sv—2—IN. CEO : 3T4-IX—)L S BUF. 2J=H>N) . F-5)
757 ROT Gemini Enterprise for Customer Experience (CX) 12828893, Al Z/&RUEFLLIS
JME>A—-Y1—23> [ Agentic Retail CX1DIRMHBIIEZFRRUEUI, N FEEBE(TIFHEL GGRETENIARY
D1—2aY(F. N=VFFAXENEALZFrRIARERZ IR I 2L EE(C BRI OB, £S04 E MR
L RUTUNEINUI—FI- 22 ACBIFRI -1 R Al OB ANIREZSZIBLUE Y,

INFEEICHBIIDBEE DX (FRR(CEELTHD, REEFHSPRIIZBE(CHNT, TIRN DS —ALATN=-VF35
A RSN IR IANEE VST LY —(CEEULTVET . 2024 0 Forbes DFAE* LB, SHEED
81%NMN—VF A XENTARER =R T 2R EZIFH. 70%MBEDPLHENZIEUB B OERZ EENME
FBUTVWBZENEEREEELTHED., INTBECBVWTN =V F (-3 FEARNREAFEIAL O TVETD,

*14The Personalized Customer Experience: Consumers Want You To Know Them,” April 14, 2024, Forbes.com.

INFEEBNCOLSREIFICEZLSET D —H T ALZF v RILDIRE LV IABIE R 12 PR EE hY BRI 7% 5 PR
U, SIS BN TR IRER(SENZT—ANZ<HDET . Lucintel DFAE*2(CLdE. I AT 57—ThiG(E
2025 FN5 2031 FICMITEFE 13% U EORENRIAFNTOET . COLSBEROEE, TV M
[Agentic Retail CXJ(Z. B DI AI Builder |0770—-F %L, /N EEENBHLOE A FFEPEIRAH
([CEDE, Al ANDIGENSAIE DT BEIR RN A TEDLOZEUET,

*2 “Omnichannel Call Center Service Market Report: Trends, Forecast and Competitive Analysis to 2031,”July 2025, Lucintel.

IA-TFATRHEOI - 1> MY AL AR (CBEREIN RO M A - V)13 0—DTHD
AH—E (L. Google Cloud MOl Gemini Enterprise for CX &9 ZH> h/NE EFICRE I 2 BP0 %
HAHEDERBOTY ., CNICED. ARIEBOT-/J0-%2Z18T 3 Al FEDHEEE . EIFOBZIRIEICEA
LET, ZOFER. ZEU AL TILIT—ER = LAVARALZFrRINIT DA N BECRBE{tanzL ]
AT =230, BLUD—MEE. TOTE-33>. T4—R)I\WIIRECH I BTN 27 T0—-F%BU T, 70~85%
DOFUIADRZIZERK L. KARERBEEERE DR EZ(EELET.

[N\FEEEDBEZ N RO TVBDE, FrRILOIBEINTER LDARZADRMAERTY . I M- (ET 5 R
(CEOTTEXEDBERE (Moment of truth) JTHD., EREEZEFIINKINODNMNBELRDIHTT.
FGemini Enterprise for CX1Z&#2%¢ 33 Cognizant Agentic Retail CXJ(&. F&(CEOBMBICI-1>b
B AL 28 AL, FURAHER, LDAN—MEZIR. TUT AL (CLOTHEAMEERENIZ A D7 RN H =& 05,
AR NDEBRCEBOMIGERIALET . INZIEKEERTENE, SIREEBROM VI T EEREENMSDOVTK
BP0OTY] LT E-XMDIO-)ULEEE THS Ben Wiener (JIRATVET,


https://www.forbes.com/sites/shephyken/2024/04/14/the-personalized-customer-experience-customers-want-you-to-know-them/
https://www.lucintel.com/omnichannel-call-center-service-market.aspx

AV1—-232(F T ZH>Y M Google Cloud EDIFECEFRBIHZERBRICEDIVTED, TREANE A BIE. Hi4
SRTEZHT. Al DHEBEZ/\FEER DR RNEERIR T 2L 2 EIN(ABEINTVED,

Google Cloud ®J0—/\L S AF L A>TH—H— )\—F—vTIBH K1XTL>F > MCHD Victor
Morales (&. [IT—12RBY AL (&, /\FEREFZ2ZEL, HEB LD EDR S (CEHRIBVKERZHIZS5 I AJEE
xS TVET , ZD/)N— M—vF(E, [Gemini Enterprise for CXJ&39 ZH> MOEWEFRANFHD LU
Al OFPIXNFENEAENEDET. BENBERY —EXZAREL. SB{EEN RN MR ZIREL T,
B R O VIV T ZABR TEDRLZSEAT BN T I J&, iiRTVET,

HRAORBER BB, AV1—-23> D1\ NMEMFFTVET, KFEAD /BRI - ELERZETHS Ocado
Retail (. [Gemini Enterprise for CX1Z5&AUL. S#ULI TN - EFBOEEZFIRLTVET,

[TGemini Enterprise for CXJ(d. H$t(CEHT, Al ZERUCRAKNBBEEAREREEDSSREDNZEERT
BOZTHD TEERMEENERIUTNEUIZ. MEERLIA > TUD IO AEVT VA LDA A MRS CEIDANS
CET, HEDBIVFRA NCBVWTRER IS - A Me B LSRR TENTEE U, COEE(E, BEARICLDR
N—= NIRRT DL VO H T OEDIEAHE RBRUTZEDTHD, 1T ZH > MO N REITHESM

FEICLOTEIRLFELZ JE Ocado Retail IT EEE Kieren Johnson (FIRARTWET,

[Cognizant Agentic Retail CXJ(d. 3 =H> ~& Google Cloud DEBEHIIRERIEL CHFENE. LK%
BB HEIVYI-23>OR— NIAVACHBIIZRITOY—EXTT ., INFEREFOEPIXNGHE Al 1> I7%FES
B INEEENMBZZ Al IKELBERNAOREDF vy I 2IBHZ L ETIBUET . AEWDIEA (. TTZH Y ME
Google Cloud /\—hF—J0J35L0OEREM T3 Google Cloud Diamond /VU—~F— [&UTOMI %L
LTWBZECEDIEDTHN., Google Cloud EHFETEHIZULERADI Gemini Enterprise Practice |OFZR
EEELTVET, o, CORFEICNIBH2(E. 2026 £D Google Cloud Partner of the Year 77—RI(C
BVT 0= T =T FIFAIX B LV —ER KA A AN = Y)1-23> : AVATT /SATHAL
SA10D 2 BP9 EREL. S<GHEEN TVES,

SB(CIT YU NI KF7FURNABERETHS Everest Group (CEB[Everest Group Google Cloud
Services PEAK Matrix® Assessment 2026 |lcEVWTYU—4F—EUTERESNFE L. CNIE, SARTIHBAD
222, 23>, TUTEEDNSTHMBESNIZFER T, SEMICOVWTIE. 2> M Google Cloud /{\—hF—AX
=3 (REB) #IBLZEL,

JJ=HYMOWT

375>~ (NASDAQ: CTSH) (. Al Builder 8&U549./05-8—-EXTON(F—ELT. BEERICTILRS
vID Al Y)1—23 % BT BET, Al IELPEMBEZENRIFBEBOTVET ER. EoRTOEX.

I22Z7USIICRET 2 EORVEFIAIEZENU. BEEBOL SR ARIEZT) /0 — S AT AITHRMHA
HEF, NICED. ABIDT]EEHZRARCSIEHU. HNRKRRERIRT DB, BRICE(LTHHFUCH
WTTO-)VBENB(C— ST 21T DB ZITOTVET,

FFHACOVTIE. www.cognizant.com ZZEWIZ<N, @cognizant ZJA0—-UTLIZ&EL,



https://www.cognizant.com/jp/ja/insights/blog/articles/2026-04-22-cognizant-google-cloud-diamond-partnership-gemini-enterprise-practice-jp
https://www.cognizant.com/jp/ja/insights/blog/articles/2026-04-22-cognizant-google-cloud-diamond-partnership-gemini-enterprise-practice-jp
https://www.cognizant.com/us/en/about-cognizant/partners/google-cloud
https://www.cognizant.com/us/en/about-cognizant/partners/google-cloud
http://www.cognizant.com/

X ARYY—R(F US Attd Cognizant and Google Cloud Bring Agentic Al to Retail's Most Critical

Customer Moments with Gemini Enterprise Z&JERUIZED T,

i l7Jy ] SZAIOE: 3 il Ol =R ACSZ i (Gt AN
https://www.cognizant.com/jp/ja/about-cognizant



https://news.cognizant.com/2026-04-22-Cognizant-and-Google-Cloud-Bring-Agentic-AI-to-Retails-Most-Critical-Customer-Moments-with-Gemini-Enterprise
https://news.cognizant.com/2026-04-22-Cognizant-and-Google-Cloud-Bring-Agentic-AI-to-Retails-Most-Critical-Customer-Moments-with-Gemini-Enterprise
https://www.cognizant.com/jp/ja/about-cognizant

