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PE 2K Everest Group Customer Experience Management (CXM) in APAC - Service Provider Landscape
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Bell System24®

Market impact
(Measures impact created in the market)
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o Vision & capability High
(Measures ability to deliver services successfully)

1 Assessments for Bell System24, Relia, and TMJ exclude service provider inputs and are based on Everest Group's proprietary Transaction Intelligence (T1) database, provider public disclosures, and Everest Group's interactions with buyers
Source:  Everest Group (2022)

This assessment has been licensed to transcosmos

https://www2.everestgrp.com/reportaction/EGR-2022-21-R-5341/Marketing
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