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@)

2022
2020 3 8 (n=560) (n=123) (n=437)
22.5% 21.1% 22.9% 23.2%
44.8% 43.9% 45,19 55.9%
32.7% 35.0% 32.0% 20.8%
(n=535) (n=114) (n=421)
26.5% 27.2% 26.4% 29.9%
43.2% 43.0% 43.2% 50.7%
30.3% 29.8% 30.4% 19.5%
2020 9 12 (n=555) (n=123) (n=432)
22.9% 23.6% 22.7% 14.0%
48.3% 45 5% 49, 1% 55.1%
28.8% 30.9% 28.24| 30.9%
2021 1 (n=549) (n=120) (n=429)
27.9% 25.0% 28.7% 13.3%
49.4% 47 5% 49,9%( 44.7%
22.8% 27.5% 21.4%)| 42.0%
(n=554) (n=122) (n=432)
29.1% 30.3% 28.7% 16.5%
42.1% 36.9% 43 5% 45.4%
28.9% 32.8% 27.8%)| 38.1%
2022
(n=555) (n=125) (n=430)
18.0% 14.4% 19.19 14.0%
47 6% 41.6% 49.3%)| 67.7%
34.4% 44.0% 31.6% 18.3%
22 (n=451) (n=102) (n=349)
[ 16.2 19 15.4
n | =
100%
100% 90% |-
0,
| 327% 303w  288% 228 2gou g% | S4A4%
o | 32.1% 9US%h  ess e ]
70% |-
0,
0% 60%
50%
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30%
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10%
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(2019 22 )
19 (n=472)[20  (n=568) [ 21  (n=546) [ 22 (n=554)
24.4% 18.1% 16.5% 29.1%
49.4% 52.8% 45.4% 42.1%
26.3% 29.0% 38.1% 28.9%
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2022 (n=574) (n=130) (n=444)
2020 3 10.1% 7.7% 10.8% 7.3%
2020 4 33.4% 28.50 34.9%| 42.1%
2020 5 18.3% 27.7% 15.5%| 22.2%
2020 6 7.5% 10.8% 6.5%| 5.8%
2020 7 3.8% 3.1% 4.19| 2.4%
2020 8 0.7% - 0.9% 0.7%
2020 9 6.6% 3.8% 7.4%| 3.2%
2020 10 7.0% 9.2% 6.3%| 4.8%
2020 11 0.3% 0.8% 0.2%| 0.9%
2020 12 1.0% - 1.4%)| 0.7%
2021 1 0.3% - 0.5%| 0.4%
2021 2 0.9% - 1.19%)| 0.6%
2021 3 1.6% 1.5% 1.6%| 0.6%
2021 4 5.2% 3.8% 5.6%| 3.0%
2021 5 1.9% 1.5% 2.0%| 0.6%
2021 6 0.7% 0.8% 0.7%| 0.9%
2021 7 0.5% 0.8% 0.5%| 3.9%
2023 (n=583) (n=132) (n=451)
2021 3 14.4% 11.4% 15.3%
2021 4 48.0% 47.7% 48.1%
2021 5 14.4% 22.7% 12.0%
2021 6 3.8% 4.5% 3.5%
2021 7 0.7% - 0.9%
2021 8 0.5% - 0.7%
2021 9 3.9% 0.8% 4.9%
2021 10 4.3% 6.1% 3.8%
2021 11 0.5% - 0.7%
2021 12 0.5% - 0.7%
2022 1 0.3% 0.8% 0.2%
2022 2 1.2% 1.5% 1.1%
2022 3 1.0% 1.5% 0.9%
2022 4 4.6% 2.3% 5.3%
2022 5 1.2% 0.8% 1.3%
2022 6 0.2% - 0.2%
2022 7 0.3% - 0.4%
60%
50%
40% /IA\\\
30% ,’ .
A
20% 1, N
W—Q‘\sx O = Dm0 = O
0% === S 2 o F e
3 4 5 6 7 8 9 10 11 12 1 ‘ 2 3 4 5 6 !
3 1 4 2
2022 10.1% | 33.4% | 18.3% | 7.5% | 3.8% | 0.7% | 6.6% | 7.0% | 0.3% | 1.0% | 0.3% | 0.9% | 1.6% | 52% | 1.9% | 0.7% | 0.5%
= O =2021 7.3% [ 42.1% | 22.2% | 5.8% | 24% | 0.7% | 3.2% | 4.8% | 0.9% | 0.7% | 0.4% | 0.6% | 0.6% | 3.0% | 0.6% | 0.9% | 3.9%
—2023 14.4% | 48.0% | 14.4% | 3.8% | 0.7% | 0.5% | 3.9% | 43% | 0.5% | 0.5% | 0.3% | 1.2% | 1.0% | 4.6% | 1.2% | 0.2% | 0.3%
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(2) 2022

(n=601) (n=136) (n=465)
71.7% 71.3% 71.8% 72.8%
28.3% 28.7% 28.2| 27.2%
2022 2021
(n=353) (n=79) (n=274)
30.6% 24.1% 32.5% 22.2%
44.2% 40.5% 45 3% 42.2%
25.2% 35.4% 22.3%| 35.6%
2022
(n=353) (n=79) (n=274)
10 4.0% 5.1% 3.6% 1.9%
9 0.6% - 0.7% .
8 - - - 0.3%
7 - - - 0.8%
6 0.6% - 0.7% 0.5%
5 2.0% 1.3% 2.2%)| 2.1%
4 1.1% 1.3% 1.1%)| 0.3%
3 5.4% 1.3% 6.6%)| 2.9%
2 6.8% 6.3% 6.9%| 5.3%
1 4.0% 5.1% 3.6%)| 5.1%
6.2% 3.8% 6.9%| 2.9%
44.2% 40.5% 45 3% 42.2%
1 4.2% 6.3% 3.6%)| 8.0%
2 3.1% 2.5% 3.3%)| 7.2%
3 4.8% 6.3% 4.4% 8.0%
4 2.5% 2.5% 2.6%)| 1.6%
5 1.1% 1.3% 1.1%)| 2.9%
6 0.6% 1.3% 0.4% 0.3%
7 - - - 0.8%
8 - - - 0.8%
9 - - - —
8.8% 15.2% 6.9% 5.9%
2021
(n=401) (n=91) (n=310)
23.9% 23.1% 24.2% 15.5%
60.6% 51.6% 63.2%| 73.6%
15.5% 25.3% 12.6%| 10.9%
| |
100% 100% . 10.9% 12.6%
o | 252%  seew  asay . 223% | o | 253% <00 |
80% 4005 45.3% 0 60.6%  736%  grgy  632%
40% |- 42.2% 40.5% ] 40% |- . . ,
20% 20% —
o E E R TR o= JOm|
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2022

(n=405) (n=92) (n=313)

2020 3 4.2% 2.2% 4.8% 4.5%
2020 4 2.0% 1.1% 2.20| 3.0%
2020 5 1.7% 3.3% 1.3%| 3.8%
2020 6 5.2% 7.6% 4.5%| 6.3%
2020 7 1.2% 1.1% 1.3%| 1.8%
2020 8 1.0% 1.1% 1.0%|| 0.5%
2020 9 4.4% 3.3% 4.8%| 5.5%
2020 10 19.0% 18.5% 19,20 21.3%
2020 11 23.50 23.9% 23.3%| 21.1%
2020 12 15.6% 21.7% 13.7%| 15.0%
2021 1 4.4% 3.3% 4.8%| 5.8%
2021 2 14.8% 10.9% 16.0% 9.3%
2021 3 0.2% 1.1% - -
2021 4 0.2% - 0.3% -
2021 5 0.5% - 0.6% 0.5%
2021 6 0.5% 1.1% 0.3%)| 0.5%

2021 1.5% - 1.9%] 1.3%

25%
20% =9
/ \
15% |- ;oo Q
10% [I """"" \\
- -0 a3 foad Q\
0% 3 =t \O____O__ = =) —70
4 5 6 7 8 9 10 |11 |12 1 2 3 4 5 6
3 1 4 2
2022 42% | 20% | 1.7% | 52% | 1.2% | 1.0% | 4.4% | 19.0% | 23.5% | 15.6% | 4.4% | 14.8% | 0.2% | 0.2% | 0.5% | 0.5% | 1.5%
- 0 =2021 45% | 3.0% | 3.8% | 6.3% | 1.8% | 0.5% | 5.5% |21.3%|21.1% | 15.0% | 5.8% | 9.3% | 0.0% | 0.0% | 05% | 0.5% | 1.3%
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@)

2022
(n=601) (n=136) (n=465)
79.0% 78.7% 79.1%
21.0% 21.3% 20.9%
2022 2021
(n=384) (n=79) (n=305)
39.3% 32.9% 41.0% 17.9%
37.5% 40.5% 36.7%| 30.8%
23.2% 26.6% 22.3%| 51.2%
2022
(n=384) (n=79) (n=305)
10 6.0% 7.6% 5.6% 2.0%
9 0.3% 1.3% - -
8 1.0% 1.3% 1.0% -
7 - - - 1.0%
6 0.8% - 1.0% 0.5%
5 3.1% 1.3% 3.6%)| 1.5%
4 1.0% - 1.3%)| -
3 8.1% 3.8% 9.2%| 1.5%
2 4.7% 2.5% 5.20| 4.0%
1 5.7% 3.8% 6.24%)| 4.0%
8.6% 11.4% 7.9%)| 3.5%
37.5% 40.5% 36.7%| 30.8%
1 2.9% 3.8% 2.6%)| 4.5%
2 2.3% 1.3% 2.6%)| 7.5%
3 2.1% 2.5% 2.0%)| 7.5%
4 1.3% 2.5% 1.0%)| 2.5%
5 2.1% 1.3% 2.3%)| 7.0%
6 0.5% 1.3% 0.3%| 3.5%
7 0.8% - 1.0% B
8 0.3% 1.3% - 0.5%
9 - - - -
10.9% 12.7% 10.5% 18.4%
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2022

(n=442) (n=96) (n=346)
37.1% 35.4% 37.6% 14.1%
49.3% 44.8% 50.6%)| 52.9%
13.6% 19.8% 11.8% 33.0%
2022 2021
(n=441) (n=94) (n=347)
/ 25.6% 21.3% 26.8% 27.3%
70.3% 76.6% 68.6%)| 55.4%
/ 4.1% 2.1% 4.6% 17.3%
2021
n / ] / n ]
100% 100%
13.6% 19.8% 11.8% - 17.3%
80% - 80% :
60% 60%
40% : — 40%
35 o0 -, | 9 .
20% b 20% I
0% 0%
WEB WEB
(n=423) (n=99) (n=324)
Zoom Meetings 94.1% 91.9% 94.8% 72.0%
Microsoft Teams 24.1% 28.3% 22.8%| 19.0%
Skype for Business 3.3% 6.1% 2.5%)| 10.0%
Cisco Webex Meetings 11.3% 22.2% 8.0%| 11.0%
Google Meet 15.1% 14.1% 15.4% 15.0%
Whereby 0.5% 1.0% 0.3% 1.0%
V-CUBE 0.7% 1.0% 0.6% 1.0%
TeleOffice 0.2% - 0.3% -
5.0% 10.1% 3.4% 15.0%
WEB
||

Zoom Meetings
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Cisco Webex Meetings
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V-CUBE
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L I

I 24.1%
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15.0%
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1.0%
I 0.7%
1.0%
| 0.2%
0.0%
Bl 5.0%
15.0%

72.0%
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2022 (n=440) (n=97) (n=343)

2021 1 12.7% 11.3% 13.1% 12.4%
2021 2 25.9% 16.5% 28.64%| 32.7%
2021 3 37.3% 55.7% 32.1%)| 22.6%
2021 4 6.1% 2.1% 7.3%| 4.0%
2021 5 3.9% - 5.0%)| 5.3%
2021 6 1.6% 2.1% 1.5% 9.7%
2021 7 1.6% 2.1% 1.5% 3.5%
2021 8 0.9% - 1.2%)| 1.8%
2021 9 0.7% - 0.9%| -
2021 10 1.8% 3.1% 1.5% 1.3%
2021 11 1.6% 1.0% 1.7% 1.3%
2021 12 1.8% 3.1% 1.5% 3.5%
2022 1 0.2% - 0.3%| -
2022 2 2.3% - 2.9%)| 1.3%

2022 3 1.6% 3.1% 1.2%] 0.4%

2022 (n=407) (n=90) (n=317)

2020 1 1.2% 1.1% 1.3% 3.4%
2020 2 8.6% 5.6% 9.5%| 16.7%
2020 3 17.4% 30.0% 13.9%| 13.8%
2020 4 1.2% 2.2% 0.9%| 0.5%
2020 5 1.7% 3.3% 1.3%| 1.5%
2020 6 4.2% 3.3% 4.4%| 3.0%
2020 7 7.6% 6.7% 7.9%| 4.4%
2020 8 1.7% - 2.20| 4.9%
2020 9 5.4% 6.7% 5.0%| 3.0%
2020 10 6.1% 4.4% 6.6%| 8.9%
2020 11 3.9% 4.4% 3.8%|| 3.9%
2020 12 13.0% 8.9% 14,29 9.9%
2021 1 3.4% 2.2% 3.8%|| 4.4%
2021 2 12.5% 5.6% 14.5%)| 12.3%

2021 3 11.8% 15.6% 10.7%| 9.4%

22
40%
30%
20%
10%
0%
3 1 4 2
2022 12% | 86% | 17.4% | 1.2% | 1.7% | 42% | 7.6% | 1.7% | 54% | 6.1% | 3.9% | 13.0% | 3.4% | 12.5% | 11.8%
= O =2022 12.7% | 25.9% | 37.3% | 6.1% | 3.9% | 1.6% | 1.6% | 0.9% | 0.7% | 1.8% | 1.6% | 1.8% | 0.2% | 2.3% | 1.6%
—— 2021 12.4% | 32.7% | 22.6% | 4.0% | 53% | 9.7% | 3.5% | 1.8% | 0.0% [ 1.3% | 1.3% | 3.5% | 0.0% | 1.3% | 0.4%
2021 34% | 16.7% | 13.8% | 0.5% | 1.5% | 3.0% | 4.4% | 49% | 3.0% | 89% | 3.9% | 9.9% | 44% | 12.3% | 9.4%
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2022 (n=363) (n=83) (n=280)
WEB 1425 164.3 136 93.2
(WEB
(n=363) (n=83) (n=280)
100 53.4% 48.2% 55.0% 68.5%
100 199 19.8% 16.9% 20.7%)| 19.3%
200 299 10.7% 13.3% 10.0%)| 4.6%
300 399 7.2% 9.6% 6.4%| 4.1%
400 499 4.4% 7.2% 3.6%| 2.0%
500 4.5% 4.8% 4.2 1.5%
2022 2021
(n=373) (n=72) (n=301)
30.8% 30.6% 30.9% 17.9%
37.8% 37.5% 37.9%| 30.8%
31.4% 31.9% 31.2%)| 51.2%
2022
(n=373) (n=72) (n=301)
10 4.8% 5,6Y% 4.7% 1.0%
9 0.5% 1.4% 0.3%| -
8 0.8% - 1.0%)| -
7 1.1% - 1.3% .
6 - - - 0.5%
5 1.6% 1.4% 1.7% 1.0%
4 0.5% 1.4% 0.3% 0.5%
3 3.8% - 4.7% 1.6%
2 5.1% 5.6% 5.0%)| 1.0%
1 4.8% 1.4% 5.6%)| 3.7%
7.8% 13.9% 6.3%| 4.2%
37.8% 37.5% 37.9%| 30.4%
1 5.1% 6.9% 4.7% 9.4%
2 6.7% 9.7% 6.0%)| 6.3%
3 3.5% - 4.3% 5.8%
4 2.4% 4.2% 2.0%)| 3.7%
5 5.1% 4.2% 5.3%)| 6.3%
6 0.3% - 0.3% 2.1%
7 - - - 2.1%
8 - - - 1.6%
9 - - - 1.0%
8.3% 6.9% 8.6% 17.8%
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4)

(n=556) (n=121) (n=435)
12.2% 18.2% 10.6% 12.2%
51.1% 59.5% 48.7%| 47.0%
36.7% 22.3% 40.7%| 40.8%
(2018 2022 )
18 (n=510){ 19  (n=466) [ 20  (n=556) [ 21  (n=542) [ 22 (n=556)
50.0% 46.6% 35.3% 12.2% 12.2%
43.1% 42.7% 51.6% 47.0% 51.1%
6.9% 10.7% 13.1% 40.8% 36.7%
(n=332) (n=73) (n=259)
| 2021 9,592 9,329 9,667 9,769
(n=300) (n=68) (n=232)
| 2022 7,885 7,652 7,953 7,384
(n=527) (n=116) (n=411)
15.7% 24.1% 13.4%
47 4% 46.6% 47.7%
36.8% 29.3% 38.9%
(n=540) (n=118) (n=422)
9.6% 5.1% 10.9% 4.5%
24.4% 24.6% 24.4%| 28.2%
65.9% 70.3% 64.7%)| 67.4%
WEB
(n=525) (n=108) (n=417)
23.6% 35.2% 20.6%
49.9% 50.9% 49.6%
26.5% 13.9% 29.7%
() ()
n n
100% 100%
22.3% 0
80% |- 36.7% 40.7% 80% |- 36.8% 293% .. 38.9% — .
60% | - 60% [ B .
59.5%
40% | 40%
’ 51.1% 48.7%
20% |t e . 20%
- 12.2% 18.2% 10.6% 0%
(n=556) (n=121) (n=435) (n=527) (n=116) (n=411)
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(n=174) (n=111) (n=402)

2021 2 5.2% 2.7% 1.5% 5.6%

3 10.9% 7.2% 2.7%)| 13.3%

1.1% 0.9% 0.2% 1.7%

1.7% 0.9% 0.5% 1.1%

4 15.5% 5.4% 5.2% 10.0%

1.1% 1.8% - 0.6%

0.6% - 0.2% -

5 0.6% - 0.2% 2.8%

1.7% - 0.7% 1.7%

- - - 0.6%

6 55.7% 32.4% 15.2% 57.2%

0.6% 0.9% - 1.1%

7 5.2% 1.8% 1.7% 4.4%

I3 18.9% 11.7% 4.9% 21.7%

2021 -} 2020 2019 =] 2018
65Y%
60%
55% 7]
50%
45%
40%
35%
30%
25%
20%
15%
10%
5%
=L 1

0%
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(n=448) (n=84) (n=364)
42.6% 41.7% 42.9% 42.0%
2.2% 1.2% 2.5%| 2.2%
50.2% 41.7% 52.2%]| 50.9%
1.6% 4.8% 0.8%| 2.2%
3.3% 10.7% 1.6% 2.7%
1 5 (n=448) 2 3 4 5
42.6% 43.1% 8.7% 3.8% 1.8%
2.2% 8.7% 26.6% 22.1% 40.4%
50.2% 33.9% 12.3% 3.1% 0.4%
1.6% 9.8% 28.8% 30.8% 29.0%
3.3% 4.5% 23.7% 40.2% 28.3%
2021
1 5 (n=410) 2 3 4 5
42.0% 41.4% 11.3% 2.7% 2.7%
2.2% 7.5% 26.1% 27.2% 36.9%
50.9% 32.7% 13.3% 2.0% 1.1%
2.2% 10.6% 28.8% 32.1% 26.3%
2.7% 7.7% 20.6% 36.1% 33.0%
|
= =]
60.0% =
50.2%
50.0%
400 40.2% 40.4%
U7
30.8%
30.0% 26.6% 28:8% 29.0%8.3%
23.7%
20.0% -
10.0% S .
18%  0.49%
0.0% —
1 4 5
2021
(n=561) (n=123) (n=438)
49.6% 36.6% 53.2% 37.3%
46.0% 57.7% 42.7% 50.1%
4.5% 5.7% 4.19| 12.6%
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®)

(n=555) (n=120) (n=435) 19

32.4% 50.8% 27.4% 39.4%

12.8% 9.2% 13.8%)| 14.1%

25.9% 20.8% 27.4%| 22.9%

15.5% 10.8% 16.8%)| 13.4%

13.3% 8.3% 14.7% 10.1%

| + 45.2% 60.0% 41.2% 53.5%
(n=373) (n=66) (n=307) 19

5 14.5% 18.2% 13.7% 16.0%

6 5.6% 7.6% 5.20| 3.0%

7 1.6% - 2.0 0.9%

8 2.1% 1.5% 2.3%)| 0.3%

9 2.7% - 3.3 2.1%

10 5.4% 6.1% 5,204 7.1%

11 0.8% - 1.0%| 1.5%

12 2.7% - 3.3%)| 2.7%

1 4.0% 3.0% 4,29 2.7%

2 2.1% 1.5% 2.3%)| 3.3%

3 13.4% 21.2% 11.7% 16.9%

4 8.3% 6.1% 8.8%|| 4.7%

5 5.1% 4.5 5. 20| 3.3%

6 9.4% 13.6% 8.5%| 8.9%

7 4.6% 3.0% 4.9%| 6.2%

8 4.3% - 5.20| 2.7%

9 5.4% 3.0% 5.9%| 3.6%

10 4.0% 9.1% 2.9%| 7.7%

11 0.8% 1.5% 0.7%| 0.9%

12 0.8% - 1.0%| 1.5%

1 1.3% - 1.6%)] 1.8%

2 0.5% - 0.7%| 0.9%

3 0.5% - 0.7%| 1.5%
(n=524) (n=109) (n=415) 19

17.4% 9.2% 19.5% 9.5%

27.7% 24.8% 28.4%| 22.6%

42.7% 56.9% 39.0%|| 52.3%

10.3% 7.3% 12,29 13.1%

1.9% 1.8% 1.9% 2.6%

| + 45.1% 34.0% 8.9% 32.1%
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(6)

(n=601) (n=136) (n=465)
88.2% 84.6% 89.2% 87.3%
11.8% 15.4% 10.8%] 12.7%
(n=460) (n=93) (n=367)

1 65.0% 71.0% 63.5%

1 12.6% 11.8% 12.8%

2 12.4% 7.5% 13.6%

2 3.3% 6.5% 2.5%

3 4.6% 1.1% 5.4%

3 1.5% - 1.9%

4 0.2% - 0.3%

4 0.2% 1.1% -

1 0.2% 1.1% -

1 - - -

2 - - -

2 N N Z

"] | | L] 2 3
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12
(n=469) (n=98) (n=371) 19
92.8% 94.9% 92.2% 90.0%
20.3% 20.4% 20.2%| 22.1%
75.7% 66.3% 78.2%| 74.8%
PBL 29.9% 33.7% 28.8%)| 27.2%
20.3% 16.3% 21.3%|| 22.1%
23.7% 8.2% 27.8%| 21.5%
25.4% 24.5% 25,60 27.9%
2.8% 4.1% 2.4%)| 3.8%
(n=436) (n=88) (n=348) 19
74.5% 64.8% 77.0% 70.4%
16.5% 13.6% 17.2% 16.3%
61.7% 47.7% 65.2%)| 59.2%
PBL 26.6% 27.3% 26.4%| 33.5%
18.1% 11.4% 19.8%| 18.6%
39.9% 20.5% 44.8%)| 39.2%
27.8% 20.5% 29.6%|| 28.2%
14.0% 20.5% 12.4% 15.1%
(n=388) (n=84) (n=304) 19
31.2% 38.1% 29.3% 32.6%
9.3% 9.5% 9.2%| 7.6%
25.3% 29.8% 24.0%)| 27.7%
PBL 10.1% 13.1% 9.2%| 13.5%
7.0% 7.1% 6.9%| 8.9%
16.8% 14.3% 17.4% 17.3%
12.6% 9.5% 13.5%)] 14.2%
57.7% 54.8% 58.6%| 56.2%
(n=601) (n=136) (n=465)
44.6% 22.8% 51.0% 43.0%
55.4% 77.2% 49,00 57.0%
|
|
I
|
|
0% 20% 40% 60% 80% 100%
1 3 1 u 4 2
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2022

0%

(n=568) (n=126) (n=442)
33.0% 29.7% 34.0%
5.2% 3.9% 5,6%
WEB 16.1% 21.1% 14.6%
38.3% 39.8% 37.8%
7.3% 5,5 7.9%
22 IS 2020
2023
(n=568) (n=126) (n=442)
45.8% 42.1% 46.8%
2.8% 2.4% 2.9%
WEB 17.4% 22.2% 16.1%
23.6% 23.8% 23.5%
5.6% 4,0% 6.1%
4.8% 5,6% 4.5%
(n=553) (n=120) (n=433)
8.3% 5.8% 9.0% 8.8%
12.5% 12.5% 12.5%| 12.0%
16.6% 14.2% 17.3%)| 15.8%
8.3% 6.7% 8.8%|| 10.9%
54.2% 60.8% 52.4%)| 52.4%
B (n=568) (n=126) W  (n=442)
50%
39.8%
38.3% , 37.8%
40% 33.0% 34.0%
9.7%
30%
21.1%
20% 16.1% 14 6%
0,
10% 5.2%g qo/5-6% I I 7.3%g 547 9%
TR H R
WEB
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@

(n=260) (n=40) (n=220)
| 19.7 16.6 20.3 38.9
(n=260) (n=40) (n=220)
0 28.8% 37.5% 27.3% 31.4%
19 29.6% 2750 30.0%|| 24.2%
10 29 24.6% 25.0% 24.5%)| 22.9%
30 49 6.5% 5.0% 6.8%| 9.3%
50 99 6.2% 2.5% 6.8%| 6.4%
100 4.2% 2.5% 4.5%| 5.9%
(n=520) (n=120) (n=400)
39.8% 35.8% 41.0% 39.4%
40.8% 50.8% 37.84| 40.0%
1.3% - 1.8%| 1.4%
18.1% 13.3% 19.5%] 19.1%
(n=382) (n=87) (n=295)
69.6% 62.1% 71.9%
14.7% 17.2% 13.9%
40.3% 41.4% 40.0%
53.7% 56.3% 52.9%
58.4% 60.9% 57.6%
40.8% 39.1% 41.4%
12.8% 18.4% 11.2%
22.0% 13.8% 24.4%
19.4% 16.1% 20.3%
8.6% 9.2% 8.5%
(n=537) (n=124) (n=413)
67.8% 69.4% 67.3%
32.2% 30.6% 32.7%
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(n=514) (n=118) (n=396)
10.9% 7.6% 11.9% 13.6%
0.6% - 0.8%| 1.0%
88.5% 92.4% 87.4%| 85.4%
(n=366) (n=83) (n=283)
35.0% 31.3% 36.0%
34.2% 32.5% 34.6%
33.6% 37.3% 32.5%
23.2% 28.9% 21.6%
with/after
(n=529) (n=121) (n=408)
44.4% 41.3% 45.3% 67.7%
55.6% 58.7% 54.7%| 32.3%
n
100% 100%
80% 80% ]
0 b A
60% 60% 88.5% 85.4% 92.4% 87.4%
40% 40% .
20% 20% [ 06% 1.0% . —
- .U70
0% o D0 EER aon KR
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(®)

(n=583) (n=132) (n=451)
43.2% 30.3% 47.0% 7.8%
64.0% 67.4% 63.0%] 76.5%
58.8% 59.1% 58.8%| 77.4%
WEB 76.0% 79.5% 74.9%) 37.2%
11.8% 11.4% 12.0%)l 5.9%
2.2% 2.3% 2.2%] 13.3%
(n=589) (n=133) (n=456)
55.7% 45.1% 58.8% 9.0%
69.6% 57.9% 73.0%] 87.1%
66.2% 52.6% 70.2%] 86.7%
WEB 81.7% 84.2% 80.94%| 77.6%
12.6% 13.5% 12.3% 7.4%
0.7% 0.8% 0.7%] 0.7%
WEB
(n=583) (n=132) (n=451)
18.0% 16.7% 18.4% 10.8%
82.0% 83.3% 81.6%| 89.2%
WEB
(n=577) (n=130) (n=447)
89.8% 90.0% 89.7% 85.4%
91.5% 92.3% 91.3% 93.1%
85.1% 86.2% 84.8% 84.6%
OBOG 13.2% 13.1% 13.20 5,00
8.5% 7.7% 8.7 8.7%
u n
WEB WEB
n u [ | |
0.7%
300% 300% —0.7% T °
2.2% 230 2.2% 126% g 08%
250% ' _ 250% ...... — 80 9% _—
133% : 81.7% 27 6%
200% |— 76.0% rrrrrr 37. 20/ ,,,,,,,,, 79.5% ,,,,,, 74-9%] 200% 842% _—
W]
150% |- - 150% | 66.2% . B |
0,
58.8% e 59.1% 8% 86.7% 52 6%
100% | s < 100% Ea— o —
69.6% 73.0%
64.0% . 63.0% : 57.9%
67.4%
50% ....... 765% ] 50% 871% -
0% [ 30 0% U ()Y .

(n=132) (n=451)

(n=133)

(n=456)
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WEB

(n=566) (n=130) (n=436)
WEB 54.2% 63.1% 51.6%
WEB WEB 11.7% 13.1% 11.2%
WEB 10.2% 8.5% 10.8%
11.7% 10.0% 12.2%
12.2% 5.4% 14.2%
(n=505) (n=115) (n=390)
WEB 62.4% 73.0% 59.2%
WEB WEB 7.9% 11.3% 6.9%
WEB 8.5% 4.3% 9.7%
6.5% 3.5% 7.4%
14.7% 7.8% 16.7%
(n=520) (n=114) (n=406)
WEB 56.3% 65.8% 53.7%
WEB WEB 9.8% 13.2% 8.9%
WEB 10.6% 9.6% 10.8%
7.3% 7.0% 7.4%
16.0% 4.4% 19.2%
(n=581) (n=131) (n=450)
19.8% 7.6% 23.3%
65.9% 69.5% 64.9%
14.3% 22.9% 11.8%
2022 2021
(n=550) (n=121) (n=438)
19.1% 12.4% 21.0%
68.7% 79.3% 65.8%
12.2% 8.3% 13.2%
WEB " . 22 21
n
0, 0,
H00% 18802 C122% . 83% 132% |
80% 80%
70% |-
60% 60%
50% |-
40% 40%
30%
20% 20%
10% |-
0% 0%

(n=559)

(n=121)

(n=438)
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