zRH intage

HIBERRBAL —2—RYy—x
201947 H 31 H
Mt T—

~ TR/ \Y.com 65EEE BEEMEEIL ~
2019 FFE FE2E [ICSI(AEXRREEFHRERER IRERROCERN

B oT7T—2 (F# RRHBFREX. KRG RER EE ) (F. COURBHE/ S—tF—IC
BEEINTLAIICSI(BARIRER B EIE$ : Japanese Customer Satisfaction Index) Jd) 2019 4
FE2EAERREDEREZT. ChEZCERALELET,

RAEIL. Y—EREXEERGEESNABTTARLL>TERLTVWSEBEARAROBETHEERAET
ER

W2019 F£EF 2 BFRAERRICTONT

2019 EE2EAEDHREIEIL. BEVERST/E., BIERSE. RIT. FHEF. |RITUHEA-ITE-1RE).
#ERAT (ALl - B - B - R{E) ) D6 ¥R ZE (TIUR) LE->TLET, SEIDRE VI R (&, BIEHR
FETIARNY .comD 6 EERBERHRELMNEERLIILTT  REREDSUX T IE Y—EREELEEN

HERDR—LR—ULYTEZELY,

O RERRFLD
http://activity.jpc-net.jp/detail/srv/activity001570/attached.pdf

O AEFHRFM
http://activity.jpc-net.jp/detail/srv/activity001570/attached2.pdf

BAERE
SF& HAR 2019 %5 823 H~6 A20H
REARE A B3—2 YN
AEIYT 2EF
BEERELI-ETLEOEEE) 27,568 A

M JCSI(Japanese Customer Satisfaction Index) &1&
EREOFABICLDT U T—MIEIBARARDOBEEGEERNETHY . RFOMREEEL-HEHN
BRI REXIREY I, BFEXEOXEEZLEIC, AR -RITHMZERET 2010 £FLYE XL,
> H—EREE (36 £1F- %58, 402 1) Z EEMMT CLLE - S ASATAE
> BEHEOERR-HERZET 6 DDEEY 2L 5 S EHILETM AV 48
1
BRI T

T101-8201 FHREX#HHERIRFET 3 Fith 1T —CMEREL
www.intage.co.jp


http://activity.jpc-net.jp/detail/srv/activity001570/attached.pdf
http://activity.jpc-net.jp/detail/srv/activity001570/attached2.pdf

ﬁl:! intage

X1. 2018 FEMFEE. 11 #
%2. 6 1R . [BAEHAFIINEREIIMEEEIIEEERIMEEERIIACAVILT1]
WJCSI £FAT-HDEERRSU
> ERAORISSI=LY EH-BH) EBIET D, BIC, XB-EREFEATNUFI—VELD
fth D EFFORFEF R FEL THERL AR,
> BHOERELTWASY—T T4 VBRI BEHNOOFFEEEHLTLEINZEIET S
A T—0 W—TTlE, ICSI DR AHEE/NN—F—EL T ICSI FFRALIZYY—F -2 Y7420
EEBLTVET,

JCSIZER U
U —F - a0 YILT 1T E R

D Fl e ﬁH intage

XICS| [FREFEHETHHELTLET
(FEREFEEICDEHNESHE K]
HASHAT—C LRRIEY
B MR (CEBL)
TEL:03-5294-6000

[BRILEHETA—L] https://www.intage.co.jp/contact/

(UCsI EEH—ERICEIEEMULNEhHE %]
WICS| £FRALIYY—F, T—2EA D ZHH#
B e T
DCG-H—ERBEARL VHY—F&IAZa=4/—I3v1% HY T (H0F)
TEL:03-5294-8338 mail: csi-support@intage.co.jp

XA T—2D ICSI THN YA+ https://www.intage.co.jp/solution/cis-jcsi/
BICSI EFRALIAVYILT4 T B0 TS

et T—2

AHILTAVTER

BL AR (&) F(BYHLD)

TEL:03-5295-2536 mail: csi-support@intage.co.jp

[UCSI DEAESLIVRKARICEI OB EhE %]
Y—EREXLEEMRER FBB
EFT: T102-8643 RRHBTF R EXFRAM 2-13-12 ((28) BAREEMARTA)
TEL:03-3511-4010 mail: service-js@jpc-net.jp

BREH AT

T101-8201 FHREX#HHERIRFET 3 Fith 1T —CMEREL
www.intage.co.jp


https://www.intage.co.jp/solution/cis-jcsi/

