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J.D. Power
2023 U.S. Individual Life Insurance Study*V

Overall Customer Satisfaction Index Ranking
(Based on a 1,000-pointscale)

Individual Life Insurance

State Farm 843
Nationwide 840
MassMutual

Mutual of Omaha

MetLife
Pacific Life
Globe Life 798
New York Life 794
Securian 793

Northwestern Mutual 790

Study Average 790
Lincoln Financial Group 788
Guardian Life 784
Midland National Life 784
Primerica 784
John Hancock 782
Prudential 779
Principal Financial 778
Protective Life 768
AlG
Transamerica (AEGON) 757
Equitable 740
Brighthouse Financial 739

Note: In alphabetical order if there are tie scores.
Source: J.D. Power 2023 U.S. Individual Life Insurance Studys"

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power
2023 U.S. Individual Annuity StudySIVI

Overall Customer Satisfaction Index Ranking
(Based on a 1,000-point scale)

Annuity

F&G (formerly Fidelity & Guaranty Life) 843

MassMutual 827

Nationwide 826

Pacific Life 824

New York Life 822

RiverSource 820

Lincoln Financial Group 812

AlG 808

American Equity Investment Life Insurance 800

Study Average 800
Prudential 798
Allianz 792

Brighthouse Financial 784
Athene 782
Equitable

Jackson

Midland National Life

TIAAA 807

Note: “Brand is not rank eligible because it does not meet study award criteria.

Source: J.D. Power 2023 U.S. Individual Annuity Studys™

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



