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J.D. Power
2021 U.S. Auto Insurance Study*"

Overall Customer Satisfaction Index Ranking
(Based on a 1,000-point scale)

California

Wawanesa 853

CONNECT by American Family 839

Auto Club of Southern California

Insurance Group 830
GEICO 828
Progressive 819
State Farm 818
Mercury 816
Region Average 816
Farmers 811
CSAA Insurance Group 807
Allstate 803
Liberty Mutual 798
Nationwide 786
Kemper 769
USAAA 870

Note: *Brand is not rank eligible because it does not meet study award criteria.
Source: J.D. Power 2021 U.S. Auto Insurance Studys™

Charts and graphs extracted fromthis press release for use by the media must be accompanied by a statementidentifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power
2021 U.S. Auto Insurance Study>

Overall Customer Satisfaction Index Ranking
(Based on a 1,000-point scale)

Central
Shelter 856
Farmers 848
State Farm 847
Auto-Owners Insurance 845
GEICO 845
Region Average 841
American Family 839
Progressive 837
Auto Club of Southern California
Insurance Group 825
Safeco 829
Allstate 826
Liberty Mutual 825
Travelers 824
Nationwide 798
USAAA 897

Naote: “Brand is not rank eligible because it does not meet study award criteria;

Centralincludes Arkansas, lowa, Kansas, Minnesota, Missouri, Nebraska, North Dakota, Oklahoma and South Dakota.

In alphabetical order if there are tie scores.

Source:J.D. Power 2021 U.S. Auto Insurance Study*™

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
1.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,

and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this
release or 1.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power
2021 U.S. Auto Insurance Study*"

Overall Customer Satisfaction Index Ranking
(Based on a 1,000-point scale)

Florida

State Farm 848

Allstate 846
Auto-Owners Insurance 844
The Hartford 842
Region Average 833
Travelers 827
GEICO 823
Progressive 822
Automobile Club Group 817
USAAA 898

Note: *Brand is not rank eligible because it does not meet study award criteria.
Source: J.D. Power 2021 U.S. Auto Insurance Studys™

Charts and graphs extracted fromthis press release for use by the media must be accompanied by a statementidentifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power
2021 U.S. Auto Insurance Study®

Overall Customer Satisfaction Index Ranking
(Based on a 1,000-point scale)

Mid-Atlantic

NJM Insurance Co. 867
Erie Insurance 856
State Farm 851
Region Average 842
Travelers 836
GEICO 835
Progressive 834
Liberty Mutual 833
Allstate 830
The Hartford 829
Plymouth Rock Assurance 827
Nationwide 823
CSAA Insurance Group 806
MetlLife 806
Farmers 794
USAAN 8596

Note: “Brand is not rank eligible because it does not meet study award criteria;

Mid-Atlantic includes Delaware, District of Columbia, Maryland, New Jersey, Pennsylvania, Virginia and West Virginia.

In alphabetical order if there are tie scores.

Source: J.D. Power 2021 U.S. Auto Insurance Study™™

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
1.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this
release or 1.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power
2021 U.S. Auto Insurance Study®

Overall Customer Satisfaction Index Ranking
(Based on a 1,000-point scale)

New England
Amica Mutual 867
State Farm 855
GEICO 841
Progressive 840
Region Average 828
Safety Insurance 817
Liberty Mutual 816
MAPFRE Insurance 812
Travelers 812
Allstate 810
Arbella 805
Plymouth Rock Assurance 804
MetlLife 774
USAA® 887

Note: “Brand is not rank eligible because it does not meet study award criteria;
New England includes Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island and Vermont.
In alphabetical order if there are tie scores.

Source: J.D. Power 2021 U.S. Auto Insurance Study™™

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
1.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this
release or 1.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power
2021 U.S. Auto Insurance Study®

Overall Customer Satisfaction Index Ranking
(Based on a 1,000-point scale)

New York
State Farm 859
Travelers 844
Metlife 835
Region Average 830
GEICO 827
New York Central Mutual 827
Liberty Mutual
Allstate
Progressive
USAAN 868

Note: “Brand is not rank eligible because it does not meet study award criteria.
In alphabetical order if there are tie scores.

Source: J.D. Power 2021 U.S. Auto Insurance Study™™

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
1.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this
release or 1.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power
2021 U.S. Auto Insurance Study®

Overall Customer Satisfaction Index Ranking
(Based on a 1,000-point scale)

North Central

Erie Insurance 857
State Farm 851
COUNTRY Financial 850
MetlLife 849
American Family 844
Auto-Owners Insurance 842
Progressive 842
Region Average 839
GEICO 837
The Hanover 836
Liberty Mutual 831
Nationwide 831
Farmers 828
Allstate 827
Grange Insurance 826
Safeco 825
Travelers 825

Automobile Club Group

USAAA 895

Note: “Brand is not rank eligible because it does not meet study award criteria;
North Central includes Illinois, Indiana, Michigan, Ohio and Wisconsin.
In alphabetical order if there are tie scores.

Source: J.D. Power 2021 U.S. Auto Insurance Study™™

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
1.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this
release or 1.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power
2021 U.S. Auto Insurance StudySIVI

Overall Customer Satisfaction Index Ranking
(Based on a 1,000-point scale)

Northwest
State Farm 844
PEMCO Insurance _ 835
Region Average 827
Allstate 825
American Family 823
GEICO 821
Progressive 817
Farmers 813
Safeco 803
USAAA 884

Note: *Brand is not rank eligible because it does not meet study award criteria;
Northwest includes Idaho, Montana, Oregon, Washington and Wyoming.

Source: J.D. Power 2021 U.S. Auto Insurance Study*"

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the informationin this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power
2021 U.S. Auto Insurance Study®

Overall Customer Satisfaction Index Ranking
(Based on a 1,000-point scale)

Southeast
Farm Bureau Insurance - Tennessee 883
Erie Insurance 874
Kentucky Farm Bureau 866
State Farm 859
Auto-Owners Insurance
Region Average 847
GEICO 843
Allstate 838
Alfa Insurance 837
North Carolina Farm Bureau 836
Liberty Mutual 831
Nationwide 831
Travelers 831
Progressive 828
Safeco 820
Farmers 818
National General
USAAA 890

Note: “Brand is not rank eligible because it does not meet study award criteria;
Southeast includes Alabama, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee.
In alphabetical order if there are tie scores.

Source: J.D. Power 2021 U.S. Auto Insurance Study™™

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
1.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this
release or 1.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power

2021 U.S. Auto Insurance Studys"\'|

Overall Customer Satisfaction Index Ranking

(Based on a 1,000-point scale)

Southwest
American Family 850
State Farm 847
Liberty Mutual 836
Progressive 835
Region Average 832
GEICO 829
The Hartford 826
Allstate 822
Safeco 813
Farmers 802
CSAA Insurance Group 800
Travelers 792
USAAA 863

Note: "Brand is not rank eligible because it does not meet study award criteria;
Southwest includes Arizona, Colorado, Nevada, New Mexico and Utah.

Source:J.D. Power 2021 U.S. Auto Insurance StudysM

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power
2021 U.S. Auto Insurance StudySIVI

Overall Customer Satisfaction Index Ranking
(Based on a 1,000-point scale)

Texas

Texas Farm Bureau 850

Liberty Mutual 847
Progressive 843
Region Average 840
State Farm 838
Allstate 836
GEICO 832
Farmers 826
Auto Club of Southern California
Insurance Group 810
USAA7 379

Note: "Brand is not rank eligible because it does not meet study award criteria.
Source: J.D. Power 2021 U.S. Auto Insurance Study*"

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the informationin this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



