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In Japan, local SIM swappers see a better network @ OPENSIGNAL
experience than roamers or travel eSIM users
Network Quality Index Download Throughput Upload Throughput
(% of tests) (Mbps) (Mbps)
Roamer Local SIM  Travel eSIM Roamer Local SIM  Travel eSIM Roamer Local SIM  Travel eSIM
Swapper User Swapper User Swapper User

NQI (Network Quality Index) — percentage of ests passing all six quality thresholds simultaneously
(Download 2 1,500 kbps, Upload 2 500 kbps, Latency < 150 ms, Jitter < 10 ms, Packet Loss < 5%, Time To First byte < 1,500 ms)
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The maijority of visitors to Japan stick to their own @ orensisnaL
networks roaming services

Types of users fravelling fo Japan

Total
USA
Hong Kong
Singapore
Thailand
Taiwan
Philippines 59% AV 13% 7%
South Korea
Australia
Canada 37% 15% 44%, 3%
UK 37% 22% 38% 3%

mRoamer ®Llocal SIM Swapper ®Travel eSIM User  mSilent Roamer
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Korean visitors overwhelmingly choose SoftBank Nl ORENSIGNAL
when purchasing local SIMs

Local SIM swappers networks in Japan by country

All countries :
Australia
Canada 14% 7% 15% %
Hong Kong BN
Philippines 10% 14% 5%
Singapore 7%
South Korea H
Taiwan 2
Thailand
UK 15% 7% L%
USA 29% 7% L6% i
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