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2021 Disclosure Book: The current state of MetLife Japan
Digitization and eco-friendly materials contribute to sustainability

TOKYO, July 30, 2021 — MetLife Insurance K.K. (MetLife Japan; President, Chairman and CEO
Dirk Ostijn) announced the release of 2021 Disclosure Book, which discloses the status of MetLife
Japan’s business, finances and management policy for the fiscal year ending March 2021, as
required by law and the standards of the Life Insurance Association of Japan.

One of MetLife Japan’s sustainability priorities is a commitment to protecting our environment. As
part of that effort, the number of printed copies of Disclosure Book has been reduced by more than
90 percent compared to last year. By making Disclosure Book available digitally through scannable
codes, MetLife Japan will continue to improve accessibility for our customers and agents.

In addition, both print copies of Disclosure Book and leaflets bearing scannable codes are printed
on the eco-friendly material LIMEX, a reusable paper alternative made from limestone. MetLife
Japan believes using this material will contribute to the conservation of high-risk resources used
to manufacture paper. To live up to our commitment to environmental protection, MetLife Japan
will collect the physical copies once they expire in order to recycle them.

Going forward, MetLife Japan will continue to create value for our customers, our people, our
shareholders, our business partners, and our local communities while becoming a more
sustainable company. In this and other ways, we will continue to build a more confident future in
Japan.

To read 2021 Disclosure Book and learn more about MetLife Japan’s achievements and
initiatives, scan the link below or visit https://www.metlife.co.jp/about/results/report/.
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About MetLife Insurance K.K.

MetLife Japan started operations in 1973 as the first foreign life insurance company in Japan and
currently operates as a Japanese corporation and an affiliate of MetLife, Inc., a leading global financial
services company that aims to help people become more self-reliant and able to pursue more from life.
MetLife Japan provides a broad, innovative range of products through diverse distribution channels to
individual and institutional customers. https://www.metlife.co.jp/
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