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MetLife Japan holds DEI discussion with Kobe City
to promote women’s empowerment

TOKYO, July 22, 2022 — MetLife Insurance K.K. (MetLife Japan; President, Chairman and CEO Dirk Ostijn)
held a meeting with Kobe City staff on July 21 to exchange opinions on the promotion of women’s
empowerment. The meeting was part of ongoing human resources development activities, an area in which
MetLife Japan and Kobe City agreed to collaborate in the Comprehensive Partnership Agreement signed
between the two organizations in June 2022.

In the meeting, MetLife Japan representatives shared the company’s way of thinking about diversity, equity
and inclusion (DEI) and women’s empowerment. There was a lively discussion about common issues facing
both organizations, and the event was a valuable opportunity to understand the important role DEI plays in
human resources development. One member of the Kobe City staff said, "l learned the importance of
cultivating a personal understanding of DELI," while another remarked that they "got an idea about the future
direction" of DEI activities. On the same day, MetLife Japan representatives held a tour of the Kobe site for
their Kobe City counterparts to give them a sense of the MetLife work environment.

MetLife Japan opened its Kobe offices in 2005. Today, the site is a key customer service hub for the company
and a home to more than 500 employees. Yukiko Seino was appointed Kobe Site Leader in March of this
year after working as deputy head of the company’s Nagasaki Headquarters, where she focused on
improving the working environment and contributing to the local community. She now works to support the
career development of female employees at the Kobe site and promotes a working environment where
employees can perform to the best of their abilities.

Going forward, MetLife Japan will continue to collaborate with Kobe City based on the Comprehensive

Partnership Agreement to develop various initiatives such as human resources development and
environmental sustainability.

Page 3 of 4



MetlLife

AIFS1IER For Immediate Release |Public Relations | MetLife Insurance K.K.
Collaboration areas in the Comprehensive Partnership Agreement between Kobe City and MetLife
Japan

(1) Human resources development

(2) Startup support

(3) Environmental sustainability

(4) Health and wellbeing improvement

(5) Enhancement of Kobe’s attractiveness and information sharing
https://www.city.kobe.lg.jp/a05822/608213880078.html

—-END-—

About Kobe City

Kobe City is blessed with a rich natural environment. It faces the calm Seto Inland Sea, with Mt. Rokko and
the rural areas of Satoyama nearby. Taking full advantage of these geographic

features, the city is promoting balanced, sustainable urban development under the theme of “A global city
nurtured by the mountains and the sea."

https://www.city.kobe.lg.ip

About MetLife Insurance K.K.

MetLife Japan started operations in 1973 as the first foreign life insurance company in Japan and currently
operates as a Japanese corporation and an affiliate of MetLife, Inc., a leading global financial services
company that aims to help people become more self-reliant and able to pursue more from life. MetLife
Japan provides a broad, innovative range of products through diverse distribution channels to individual
and institutional customers.

https://www.metlife.co.jp/
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