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TLS 1.2, AES256, FIPS-2 certified Amazon KMS
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Add New Backup

ﬁ | n
, —_—

= Office 365
Email, Contact, Calendar. Task, OneDrive, SharePoint and Groups &

= To—— Teams

\ .
w | — ¥ F
Sign in with Office365
Start Your Email Backup. ‘“
Add at least one email account to enjoy our backup & archive service.
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Last Backup: 13 Jan 2021 04:05 &

Bella Gibson %

Harry Young Last Backup
harryyeung@hycu.com 13 Jan 2021 04:05
Liam Gray Last Backup
Iiclm.grc:ly@h;fcu.com 13 JCIFI 2021 04:05
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« SharePointth 4 F&2TOY A4 FE-IEELRD YA MIETT

e SharePoint7 4 7 L%ZETTH LLIFXx7>A—F

< CLOUD QA v
DASHBOARD
& Groups & Teams B82021/01/15 ~ 09:06 v
A roor Q
M Name = Modified Time 2
! D_Oanze”tf_ 2020/10/15
pg FomTemoes 20201015
[ Jan 08
Cz ?ftf_’*‘fs‘?t_s_ 2020/10/15
m Svely
e ’
v 1 of 6 selected
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= Email

& OneDrive

B Contact

& Calendar = Task

= SharePoint [ RS G R 11

Chat (Teams Conversation / Chat Conversation) for Teams

File (Teams File / Attachment File / Conversation File)

Site (SharePoint Site)

Note (OneNote)

Shared Mailbox (Group Email / Group Conversation / Email Conversation) for Group

Calendar

Task (Planner)

o hycu.com A

O

O
O

Cloud QA A
® s
=
Chat File
1 Channels 7 Files (85.43 KB)

HYCU ~

HYCU Admin Certification w

3

Site

7 Files (85.43 KB)

l

Note

Notes

i

Calendar

0 Calendars

o —
- m——
- m——

Task

22 Tasks

1 groups backup is running

Last Backup : 04 Feb 2021 01:20 €

N
Mailbox

1 Emails {1776 KB)

Last Backup
02 Feb 2021 09:19

Last Backup
02 Feb 2021 09:19
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BACKUPS
Dashboard m & OneDrive B Contact 8 Calendar = Task = SharePoint & Group & Teams Filter: All ~
Advanced Search
Account Started at Elapsed Time Estimated Time Status
Email Attachments
euc-dme-journal-13143 A e e AR AR
Gt S 05 February 2021 Ohrl3m 0 hr 0 min v p
Backups I
euc-dme-journal-13143 04 February 2021 0 hr 5 min 0 hr 0 min v Complete
Downloads
Restores euc-dme-journal-13143 04 February 2021 0 hr 3 min 0 hr 0 min v Complete
Migrates
_ euc-dme-journal-13143 04 February 2021 0 hr 8 min 0 hr 0 min v Complete
ol Insights
88 Compliance 47147
oo euc-dme-jo al- £
euc-dme-journal-13143 04 February 2021 0 hr 1 min 0 hr 0 min v Complete
euc-dme-journal-13143 04 February 2021 0hri15m 0 hr 0 min v Complete
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e OneDriveX>SharePoint® 7 7 1 L7

ADVANCED SEARCH

Dashboard
Search Criteria
Advanced Search
Search on ¥ Emails OneDrive SharePoint
Email Attachments .
System Status
) Email Account IN e AND %*
Insights
Compliance %
Date Range AND
From IN . AND x
] A x
TO/CC/BCC IN ] AND

Keywords CONTAINS v . X
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e One Drive

it - - | Ry 1S \ L L o
ore Criteria 71X /D> b V)iF
Select Criteria(s) X
O Archive Message ID O Attachment O BCC
O Body dcc [0 Date Range
[0 Department O Email Account [0 Email Folder
[0 Email Size (KB) O From [0 Header
[0 Keywords [0 Subject O Tag
OTo OTo/CC/BCC
Clear Selection m
Select Criteria(s) X

« SharePoint

(0 Date Range
O File/Folder Name

[ Department
O Keywords

(O Email Account
[ Medified By

Clear Selection

Select Criteria(s)
(0 Date Range
O Keywords

[ Domain Name
O Modified By

[ File/Folder Name
[ Site Name

Clear Selection

) HYCuU
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< RELATIONSHIPS

Show All ~

Jan 1, 1950 - Feb 5, 2021 ~

bella.gibson@hycu.com

Received: 13

| Sent: 43

Attachments Sent: 12
Attachments Received: 0
Connections: &

= Print
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< STATISTICS
2021/01/01 - 2021/02/05 -
EMAIL VOLUME

4

Emails

e (Emals)

Emals

TOP CONTACT

1. bella.gibson@hyou.com

2 cortono@microsoft.com

3. no-reply@microsoft.com

@ Received Emal @ Sene Emal

Emails

Emails

Emails

Insight Timezone

EMAIL STORAGE

36.29

MB

EST-05:00] Eastern Time [US & Canada)

OME
SMB
: ® o s
s>
TOF ATTACHMENTS

APPLICATION/VND.OPENX... 2
] Files
Y

< EMAIL VOLUMES
STATISTICS

2020/01/01 - 2020/12/31 ~

l All User (5)
1. bella.gibson@hycu.com
2. harryyoung@hycu.com
3. owen.black@hycu.com
4. liam.gray@hycu.com

5. peter.roberts@hycu.com

Q

Total Email 38

13 (34%)

9(23%)

6 (15%)

5 (13%)

5 (13%)

Insight Timezone : (EST-05:00) Eastern Time (US & Canada)
Total Emails Sent Total Emails Received Total Emails
11 (28%) 27 (71%) 38
.
H
2 2
g
5
£
E
fir
.
o
0397'“1
© ReceivedEmail @ sent Email

< EMAIL STORAGE
STATISTICS

2020/10/01 - 2020/12/31 ~

All User (5)

1. bella.gibson@hycu.com

2. harryyoung@hycu.com

3. owen.black@hycu.com

4. liam.gray@hycu.com

5. peterroberts@hycu.com

432 MB (23%)

3.54 MB (19%)

3.5 MB (19%)

3.49 MB (19%)

3.49 MB (19%)

Q

18.35MB
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Productivity (£E %) Z) HYCU

e EXEEMailCIREICET 2 FHEFDEmailh « Time of sending email

SIRONSEENE (%) ICHT SRR S 3RS C 55 13 B EmailfEF 8 0 1555

< PRODUCTIVITY Insight Timezone : (EST-05:00) Eastern Time (US & Canada) < TIME OF SENDING EMAIL Insight Timezone : (EST-05:00) Eastern Time (US & Canada)
PRODUCTIVITY
2020/01/01 - 2020/12/31 ~ 2020/01/01 - 2020/12/31 ~
Q Number of Sent Emails ‘Working Hours Usage
TIME OF SENDING EMAILS 1 27.97%
All User (2) 1.75 hrs
< 8 Hours <8 hours 8- 10 hours
1 bella.gibson@hycu.com 25hrs 2 0
View Details »
2 harry.young@hycu.com 10hrs 10 - 12 hours > 12 hours
0 0
EMAIL RESPONSE TIME
The speed of the user ta reply to the messoge
< 1mins @3 ) - .
Internal Average Response Time External Average Response Time
6
View Details >
2 4
&
TOP SENDERS & RECIPIENTS g
Most octive email accounts based on sent and received messoge.
2
Top Sender to the Internals Top Sender to the Externals Top Recipient from the Internals Top Recipient from the Externals
bella.gibsen@hycu.com - harryyoung@hycu.com bello.gibson@hycu.com -
0= T N 0 i T T T T T T 1
00.00am 0200am 04.00am 0600am 0800am 10.00am 00.0Opm 0200pm 04.00pm 0600pm 0800pm 10.00pm
View Details » 01.59am 03.59am 05.59am 07.59am 09.59am 11.5%am 0159pm 03.59pm 05.59pm O07.53pm 09.59pm 11.58pm
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« Email response time

AR A =L, AH A =LA DF B E]
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« Top senders & recipients

AR X —Ib A X —ILDIRZA

N
75 N

Z W\ I g
< EMAIL RESPONSE TIME Insight Timezone : (EST-05:00) Eastern Time (US & Canada) < TOP SENDERS & RECIPIENTS Insight Timezone : (EST-05:00) Eastern Time (US & Canada)
PRODUCTIVITY
PRODUCTIVITY
2020/01/01 - 2020/12/31 ~
2020/01/01 - 2020/12/31 ~
Q Top Sender to the Internals Top Sender to the Externals
Internal Average Response Time External Average Response Time
Q< 1mins G N/A 1 bella.gibson@hycu.com [ | 9(81%)
All User (1) 2 harryyoung@hyeu.com - 2 (18%) :
= |
i
1 bella.gibson@hycu.com . g !
o
. .
No Data Available
» Please change the date range or the filter.
s
&
bl
5
B
Top Recipient from the Internals Top Recipient from the Externals
1 harry.young@hycu.com - 7 (26%) 1 bella.gibson@hycu.com [ ] 1 (100%)
LR T T T T T T T T T | 2 owen.black@hycu.com - 6 (23%)
<3hrs 3hrs-6 Thrs-10 11hrs-14 15hrs-18 19hrs-20 21hrs-23 1-2days 2-10days > 10days
hrs 59 mins hrs 59 mins hrs 59 mins hrs 59 mins hrs 59 mins hrs 59 mins
) liam.gray@hycu.com - 5 (19%)
® internal ® Extemal
4 peter.roberts@hycu.com - 5 (19%)
5. bella.gibson@hycu.com a 3(11%)
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« eDiscoverylZEmaill D 5 ERIERA RN —X

« RRIGERZFHED BRI TREF

< EDISCOVERY @

Saved Search

Email Account IN v AND X
Date Range AND X
From IN v AND ®
TO/CC/BCC IN v AND X
Keywords CONTAINS *

<+ Add More Criteria(s)
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eDiscovery

« eDiscoverylIEELRBRDERICT 77—, 27, UEa—7 0 XDENZHE

v IRTIERIC & 71T
VY- AREREDY— 2 & BN
VEEABREEBRTETL, BEET7— b LTEmailiE

EDISCOVERY

View & Edit Criteria Saved Search
Q e Mark for Review ® Delete

Name = Email Account = Number of email = Date Created =
® Christophe bella.gibson@hycu.com 1 Jan 26

Finance contracts bella.gibson@hycu.com 1 2020/12/14

hycu bella.gibson@hycu.com 71 Feb 04

Date Modified =
Jan 28
Jan 26

03:06

) HYCuU
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Retention policy

e BITET. Ny 7T v TIIXKARE

« EEDORFFAAR DRetention policy™MERRAIEE (X —ILT h > /EBB/EEH HIEE.

F 7-lZeDiscovery D IRFFHEERICER)

o RIFHABEIZEMailo B ZTICETE (WNy o7y Z7HBETIE A L)

Create New

Policy Name

Retention Period

Unlimited

Unlimited
6 Months
1Year
2 Years

3 Years
eqars

Create New

Select Saved Search

Retention Period

1 Year

Disclaimer
Emails in this Policy will be deleted 1 year from receiving date.

If there are emails currently in the archives for these email accounts / departments which are
older than 1 year , they will be deleted within 24 hours of the policy creation date.

| agree with these terms & conditions m

) HYCuU
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e Legal hold& L T~—72 S N-EmaillZlITRe] (~— 7 BBER% ICHIBRTfE
« X—I)LT hv NEE/ D HIETE e

Create New

Legal Hold Name

For

Department

Email Account
Department
All

Disclaimer
Email account(s) will be marked for Legal Hold. They cannot be deleted by any Retention
Policy.

| agree with these terms & conditions Enable Hold
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Legal hold (Ek

WE—ILF)

« X v — L X)L TRetention policy# 5% AIEE

< LEGAL HOLD @
& Account Level Q- JNESSHEIRSN
Prod & Storage design 4
From: Bella Gibson | To: Marke Ljubanovi | ID: C1935561359873DE7C37EACBB20DF537
Owen lonl
From: Bella Gibs| Creqte New x
Owen lonl
From:Bella Gibs|  gglact Saved Search
Harry 1onl
From: Bella Gibs|
Harry 1onl
From: Bella Gibs| Disclaimer
0365 Demo 1 Email account(s) will be marked for Legal Hold. They cannot be deleted by any Retention
From: Bella Gibs| Policy.
0365 Demo 1
From: Bella Gibs|
{::?ESEE?T?I | agree with these terms & conditions Enable Hold
0365 Demo Team meetng
From: Bella Gibson | To: 0365 Demo | ID: 44C02CB04FB39452F573027E68909A43
0365 Demo Team meeting
From: Bella Gibson | To: 0365 Deme | ID: 44C02CB04FB39452F573027E68900A43
0365 Demo Team meeting
From: Bella Gibson | To: 0365 Demo | ID: 44C02CB04FB39452F573027E6B909A43
1 of 38 selected

Filter (All Legal Hold Only) s

Q + Add Hold

2020/12/09
2020/12/09
2020/12/09
2020/12/09
2020/12/09
2020/12/08
2020/12/08
2020/12/08
2020/12/08
2020/12/08

2020/12/08

Remove Hold

) HYCuU
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Audit log (BZ&EQ ) Z) HYCU

BEAELAEOBREN Y
VEMmailB&gE., B, £7>o0— K, UbE21—0OT8125%
VI1—Y—%F. AT TATVAA T gV

v o R T LBA]

<AUDIT LOG @
Search Log Download List
Select Activities From: List Options
=
- @ =
Messages & File Audit Log User Activity Log System Activity Log
Download, restore, migrate etc Add email account, create retention policy, etc System notification, etc
® O O
Date Range
User
Archive ID (optional)
]




Review process %) HYCU

c SELBROIERN B, "Review” £ 7= 1L"Review and Deletion” CEmailz ~—7
e BMEBEEIFEmaillz b2 —L,. XOT7 >3 v%AEFE

VIE 1 —XTFT—XZZXDHIB

. . . Create Review Process b
/Retentlon pO||Cy0)15_jJD Select Saved Search
Finance contracts v
/ I—egal hO|d ODiE.jJD Review Option
0 Mark for Review

Mark for Review & Deletion (DPO)

Note (Optional)

« Mark for Review may take time for Saved Search with = 1000 messages.

» Emails will not be deleted immediately. Deletion Process has to be performed manually in the Review
Process page by the DPO.

» Mark for Review will only be applied to the Saved Search emails that exists at the time the marking is
performed.

= System only marks emails based on its Email ID, not UID/Archive ID. So, it is possible to review a message

with same content from different accounts.

.
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e ©TCDT —RIIEEF K NMRIFGAT ClES{b N5
v'TLS 1.2, AES256, FIPS-2 certified Amazon KMS

s EBRBIR T TANY —EEBEBTFTT DL ICKITSINIHNERRY > — 2 HHAHIABH H
v" Australian Privacy Act
v’ Personal Data Protection Act of Singapore (PDPA)
v General Data Protection Regulation of the EU (GDPR)
v Health Insurance Portability and Accountability Act of the US (HIPAA)
v'Health Information Technology for Economic and Clinical
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e AmazonA > 7 7 RN T U F ¥ I|LRDFREFH
v'SOC 1,2 and 3
v 1SO27001
v FedRAMP
v FISMA
v'DIACAP
v'DOD CSM Levels 1-5
v FIPS 140-2

e X AUTADRIANTS VT4 REITEF 2 T ABEICA->TEITBLVOER

v'SOC 2 Type 1

v FISMA, DIACAP and FedRAMP
v'DOD CSM Levels 1-2

v FIPS 140-2
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e HYCUFR—LR—
https://www.hycu.com/

- BEILEDHE
info@hycu.com

« HYCUZ U—FZA4 7L
https://www.hycu.com/tryhycu

) HYCuU
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