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࡛࣒ࢸࢫࢩ࣮ࢱࣥࢭ࣮ࣝࢥᆺࢻ࢘ࣛࢡ 5ᖺ㐃⥆࢙ࢩ㸯ࠕࡢ BIZTEL㸦ࣝࢸࢬࣅ㸧 ࠖ࢘ࣛࢡࡸ

RemoMeeࠕ࣒ࢸࢫࢩㄯၟࣥࣛࣥ࢜ࠊࠖࢻ࢘ࣛࢡࣝࢱ࣓࣋ࢡࣥࣜࠕࢫࣅ࣮ࢧࢢࣥࢸࢫ࣍ᆺࢻ

㸦࣮࣑ࣜࣔ㸧ࠖ࡞ࡲࡊࡲࡉࠊ࡞ ITࢆࢫࣅ࣮ࢧᒎ㛤ࡿࡍᰴᘧ♫ࣜࣥࢡ㸦ᮏ♫㸸ᮾி㒔 ༊ࠊ

௦⾲ྲྀ⥾ᙺ♫㛗㸸ᒸ⏣ ඖࠊ௨ୗࠖࢡࣥࣜࠕ㸧ࢫࢭࢡࢧ࣮࣐ࢱࢫ࢝ࠊࡣᨭ࣒ࢸࢫࢩ

ࣥࣙࢪ࣮ࣂ᪂ࡢ㸧ࠖࢥ࣮࣐ࢱࢫ࢝CustomerCore㸦ࠕ ࢪ࣮ࣂࠋࡍࡲࡋ㛤ጞࡾࡼᮏ᪥ࢆᥦ౪ࡢ1.4

ࣙࣥ Slackࠕࠊࡣ1.4࡛ 㐃ᦠᶵ⬟ࠖࢆᥦ౪ࡢࡇࠋࡍࡲࡋᶵ⬟ࢆά⏝ࠊ࡛ࡇࡿࡍCustomerCore

㸦ࢥ࣮࣐ࢱࢫ࢝㸧ࢺ࣮ࣛࡢ㏻▱ࢆ Slack࡛ཷࢱࢫ࢝࡞࣮ࢹ࣮ࣆࢫࡾࡼࠊࡁ࡛ࡀࡇࡿࡅ

 ࠋࡍࡲࡋ⌧ᐇࡀάືࢫࢭࢡࢧ࣮࣐

 

 

Slack ڦ 㐃ᦠᶵ⬟㛤Ⓨࡢ⫼ᬒ 

 

ࠊࢁࡇࡓࡋࢢࣥࣜࣄ㢳ᐈ࡚࠸ࡘ㏻▱᪉ἲ࡞㐺᭱ࡢࢺ࣮ࣛࡿࡍ㛵ࢫࢭࢡࢧ࣮࣐ࢱࢫ࢝

ࡽᴗࡢࡃከࠊࡽほⅬࡢ㜵Ṇࡋぢⴠࡢࢺ࣮ࣛ࡞㔜せࡸຠ⋡ࡢᴗົࢫࢭࢡࢧ࣮࣐ࢱࢫ࢝

Slack  ࠋࡓࡋࡲࡾࡀ࠶ࡀせᮃࡢ㐃ᦠࡢ࣮ࣝࢶࢢࣥࢪ࣮ࢭࢵ࣓ࡿࡍࡵࡌࡣࢆ

ࡓࡗከࡢࢺࢫ࢚ࢡࣜࡶ᭱ࡣࡎࡲࠊ࠼ࡲ㋃ࢆᯝ⤖ࡢࡇ Slack㐃ᦠᶵ⬟ࡢ㛤Ⓨࡽ╔ᡭࠋࡓࡋࡲࡋ 

 

Slack ڦ 㐃ᦠᶵ⬟ࢺࢵ࣓ࣜࡢ 

 

ᮏᶵ⬟࡛ࠊࡣSlackෆࡢ≉ᐃ࡛ࣝࢿࣥࣕࢳࡢ CustomerCore ࡇࡿྲྀࡅཷࢆ▱㏻ࢺ࣮ࣛࡢࡽ

CSࠕࡣ࡚ࡋᑐኚືࡢࢸࣅࢸࢡࠊࠖࣝࢿࣥࣕࢳႠᴗࠕࡣ࡚ࡋᑐኚືࡢୖࠋࡍ࡛⬟ྍࡀ

⬟ᶵࡢࡇࠋࡍࡲࡁ࡛ࡶࡇࡿࡍᣦᐃࢆࣝࢿࣥࣕࢳࡿࡍ▱㏻ࡈࢺ࣮ࣛࠊ࡞ࠖࣝࢿࣥࣕࢳ

 ࠋࡍࡲࡾࡀ⧄ࡶ㜵Ṇࡋぢⴠࡢࢺ࣮ࣛ࡞㔜せࠊࡃ࡞࡛ࡅࡔࡿࡏࡉຠ⋡ࢆ㢳ᐈᑐᛂࡾࡼ
 

 

 

⇑⇟⇥∄∞⇛⇕⇡⇟ૅੲ⇪∞∑ⅤCustomerCoreⅥⅻ SlackᡲઃೞᏡ⇁੩̓ڼ 

ࢆ▱㏻ࢺ࣮ࣛ —— Slack  —— ᐇ⌧㸟ࢆάືࢫࢭࢡࢧ࣮࣐ࢱࢫ࢝࡞ຠ⋡ⓗࡾࡼࠊࡾࡅཷ࡛

 ⬟ྍࡶᣦᐃࡢࣝࢿࣥࣕࢳࡿࡏࡉ▱㏻ࡈ㢮✀ࡢࢺ࣮ࣛ

 ࢥ ࣮࣐ࢱࢫ࢝
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ࣥࣙࢪ࣮ࣂ ڦ 1.4 ࡛ᐇࡢࡑࡿࢀࡉࡢᶵ⬟ 

 

z Click to Call ᶵ⬟ 

CustomerCore ෆಖᏑࡿ࠸࡚ࢀࡉ㟁ヰ␒ྕሗ telࢆࢢࢱタ⨨ࡾ࡞࠺ࡼࡿࡁ࡛ࡀࡇࡿࡍ

ሙྜࡿ࠸࡚ࡋ⏝ࢆࢫࣅ࣮ࢧ㟁ヰࡢᆺࢻ࢘ࣛࢡࡿࡍࡵࡌࡣࢆBIZTELࠊࡾࡼࢀࡇࠋࡓࡋࡲ

 ࠋࡍࡲࡾ࡞⬟ྍࡀࡇࡿࡍⓎಙ࡛ࡅࡔࡿࡍࢡࢵࣜࢡࢆྕ␒㟁ヰࠊࡣ

 

z CSV  ⬟ᶵࢺ࣮࣏ࢫࢡ࢚

CustomerCoreෆ࡛᭦᪂ࠕࡓࢀࡉ㢳ᐈ༊ศ㸦㸸ࢳࢵࢱࣁ㸭࣮ࣟࢳࢵࢱ㸭ࢳࢵࢱࢡࢵࢸ㸧ࠖࡸ

ࢆࢱ࣮ࢹࡢ➼㸧࣮࢛ࠖࣟࣇ㸦㸸ᑟධᨭ㸭⏝ಁ㐍㸭᭦᪂ࢬ࣮࢙ࣇࠕ CSV⟶⌮⏬㠃ࣥ࢘ࢲࡾࡼ

ࢱ࣮ࢹࡿ࠶ᡭඖࡣ࠸ࡿ࠶࣒ࢸࢫࢩࠋࡓࡋࡲࡾ࡞࠺ࡼࡿࡁ࡛ࡀࡇࡿࡍࢻ࣮ࣟ

CustomerCore ෆྜᩚࡢࢱ࣮ࢹࡢᛶࢆ⥔ᣢࡢࡵࡓࡿࡍࡃࡍࡸࡋᶵ⬟࡛ࠋࡍ 

 

 

 ࡚࠸ࡘ㸧ࢥ࣮࣐ࢱࢫ࢝CustomerCore㸦 ڦ

 

CustomerCore ᆺࣥࣙࢩࣉࣜࢡࢫࣈࢧࡢࡵࡓࡿࡍᨭࢆάືࢫࢭࢡࢧ࣮࣐ࢱࢫ࢝ࠊࡣ Webࢸࢫࢩ

ࡸゎ⣙ࡶࢆࢱ࣮ࢹࡢࡽࢀࡑࠊࡋどྍ࣭ྜ⤫ࢆࢱ࣮ࢹ࡞ᚲせࢫࢭࢡࢧ࣮࣐ࢱࢫ࢝ࠋࡍ࡛࣒

ୖᣑࡿࡀ࡞ࡘ㢳ᐈࡢ≧ែኚࡋ▱᳨ࡀ࣒ࢸࢫࢩࢆ㏻▱࡞ࣈࢸࢡࣟࣉࠊ࡛ࡇࡿࡍ㢳ᐈ

ࡔࡃぴࡈࢆ /https://customercore.jpࠊࡣヲ⣽ࡢࢫࣅ࣮ࢧࠋࡍࡲࡋ⌧ᐇࡀࣥࣙࢩ࣮ࢣࢽ࣑ࣗࢥ

 ࠋ࠸ࡉ

 

 ࡚࠸ࡘࢡࣥࣜ♫ᰴᘧ ڦ

 

ᰴᘧ♫ࣜࣥࠊࡣࢡᴗ⏺᭱⣭ࢆᩘྎື✌ࡢᣢࡘᑓ⏝ࠕࢢࣥࢸࢫ࣍at+linkࠖࢻ࢘ࣛࢡࠊᆺ࣍

➨࢙ࢩ⥆5ᖺ㐃ࠊ࡚ࡋ㍈ࢆࠖࢻ࢘ࣛࢡࣝࢱ࣓࣋ࢡࣥࣜࠕࢢࣥࢸࢫ 1ࢻ࢘ࣛࢡࡢᆺ࣮ࢥ

 PCI DSS Readyࠕࢫࣅ࣮ࢧ࣒࣮࢛ࣇࢺࢵࣛࣉࢸࣜࣗ࢟ࢭࠊBIZTELࠖࠕ࣒ࢸࢫࢩ࣮ࢱࣥࢭࣝ

Cloudࠖࣥࣙࢩࣉࣜࢡࢫࣈࢧ࡞ࡲࡊࡲࡉࠊ࡞ᆺࢆࢫࣅ࣮ࢧᥦ౪ࠋࡍࡲ࠸࡚ࡋ㎰⣔ᴗࡾྲྀࡶ

2011ᖺࠊࡾ࠾࡛ࢇ⤌ 10 ᭶ࡣࡽᒾᡭ┴ᒾἨ⏫ࡿ࠶⮬↛ᨺ∾㓗㎰ሙࡽ࡞ࠕ∾ሙࠖࢆ㐠Ⴀࡋ

 ࠋ࠸ࡉࡔࡃぴࡈࢆ /https://www.link.co.jpࠊࡣヲ⣽ࡢᴗࠋࡍࡲ࠸࡚

 

 

 

ᮏࢫ࣮ࣜࣜࢫࣞࣉ㛵࠾ࡿࡍၥࡏࢃྜ࠸ඛ 

ᰴᘧ♫ࣜࣥࢥ࣮࣐ࢱࢫ࢝ ࢡᢸᙜ㸸ෆᮌሙ㸦ࣂࢥࢳ࢘㸧 

TEL㸸03-4567-6183 / FAX㸸03-5785-2277 / Email㸸marketing@customercore.jp 

https://customercore.jp/
mailto:marketing@customercore.jp
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