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that this email address belongs to you. To verify, just click the link below:

e Click Here

If you're unable to click on the link above, you can copy the URL below and
your_email@kore.com paste it into your browser manually. If you did not create a Kore account,
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Kore.ai Bot Builder

Terms of Use

Bot Developer Services & License Agreement

This Bot Developer Services & License Agreement ("Agreement”) is entered between Kore.ai Inc.,
and the user, for the use of the Kore.ai proprietary chatbot platform.

This Agreement governs (i) the use of the Services to develop and maintain applications and
services (i.e. bots) that interoperate with, complement, or are hosted by Kore.ai, Inc’s ("Kore.ai",
“we’, “us” or "our") platform, and (ii) the provision of Developer Bots through the Bot Store.

READ THIS AGREEMENT CAREFULLY BEFORE CONTINUING REGISTRATION OR OTHERWISE
USING THE SERVICES. BY ACCEPTING THIS AGREEMENT THROUGH AN ORDER, BY
CLICKING A BOX INDICATING YOUR ACCEPTANCE, OR BY OTHERWISE USING THE
SERVICES, YOU AGREE TO FOLLOW AND BE BOUND BY THE TERMS AND CONDITIONS OF
THIS AGREEMENT. IF YOU ARE ENTERING INTO THIS AGREEMENT ON BEHALF OF A
COMPANY OR OTHER LEGAL ENTITY, YOU REPRESENT THAT YOU HAVE THE AUTHORITY TO
BIND SUCH ENTITY TO THE TERMS AND CONDITIONS OF THIS AGREEMENT. IF YOU DO NOT
HAVE SUCH AUTHORITY, OR IF YOU DO NOT AGREE TO ALL THE TERMS AND CONDITIONS
IN THIS AGREEMENT, YOU MAY NOT USE THE SERVICES.

1. DEFINITIONS

1.1 "Additional Services" means any versions we designate as developer versions of the web-
based applications, APIs, and platform we provide via https://d rkore.ai that we
currently make available to our developer community for no fee, Additional Services exclude
Standard Services, Kore.ai Content, and Third Party (TP) Applications.

1.2 "API" means an application programming interface made available by Kore.ai to you under this
Agreement (including all future updates thereto and releases thereof), which include those
designed to facilitate Service Data transmissions to and/or from the Services and Developer
Bot(s). Each API also includes the related documentation that is made available by Kore.ai to
you under this Agreement

1.3 "Bot Store” means the online directory of applications that interoperates with the Services,
located at https:/bots kore.ai

store

1.4 "Confidential Information” means, in the case of information disclosed by Kore.ai to you, the
Services, Service Data, any pricing or terms under Orders, and other information of value to
its owner that is treated as confidential; and in the case of information disclosed by you to
Kore.ai, Developer Data, and information regarding applications or other materials developed
using the Services to the extent disclosed to us by the hosting of such applications. However,
Confidential Information shall not include any information that (i) is or becomes generally
known to the public without breach of any obligation owed to the disclosing party (the
“Disclosing Party”), (ii) was known to the receiving party (the "Receiving Party") prior toits
disclosure by the Disclosing Party without breach of any obligation owed to the Disclosing
Party, (iii) is received from a third party without breach of any obligation owed to the
Disclosing Party, or (iv) was independently developed by or for the Receiving Party.

1.5 “Customer"” means (a) any user (whether an entity or person) of the Bot Store or a Developer
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any person or place, to which the United States, the European Union, or any other
jurisdiction has embargoed goods or that has been designated by the U.S. Government as a
“terrorist supporting” country: and (ii) you are not listed on any U.S. Government list of
prohibited or restricted parties. You agree to abide by U.S. and other applicable export
control laws and not to transfer, by electronic transmission or otherwise, any content subject
torestrictions under such laws to a national destination prohibited by such laws, without
first obtaining, and then complying with, any requisite government authorization. You
further agree not to upload to Services any content, data or software that cannot be
exported without prior written government authorization, including, but not limited to,
certain types of encryption software. The assurances and commitments in this Section shall
survive termination of this Agreement.

127 Relationship of the Parties. The parties are independent contractors, No partnership, joint
venture, employer-employee or franchise relationship is created by this Agreement.

12:8 No Third-Party Beneficiaries. There shall exist no right of any person, other than you and
Kore.ai, to claim a beneficial interest in this Agreement or any rights occurring by virtue of
this Agreement.

12.9 Waiver and Cumulative Remedies. No failure or delay by either party in exercising any right
under this Agreement shall constitute a waiver of that right. Other than as expressly stated
herein, the remedies provided herein are in addition to, and not exclusive of, any other
remedies of a party at law or in equity.

12,10 Severability. If any portion of this Agreement is found to be unenforceable or invalid for
any reason, that provision will be limited or eliminated to the minimum extent necessary so
that the rest of this Agreement will otherwise remain in full force and effect.

12.11 Assignment. You may not assign your rights or obligations under this Agreement without
the prior written consent of Kore.ai, which may be withheld in Kore.ai' sole discretion.

12.12 Entire Agreement. This Agreement, including all exhibits and addenda hereto and all

Orders, constitutes the entire agreement between the parties and supersedes all prior and
¢ agreements, proposals or repr

written or oral, concerning its
subject matter. No modification, amendment, or waiver of any provision of this Agreement
shall be effective unless in writing and either signed or accepted electronically by the party
against whom the modification, amendment or waiver is to be asserted. However, to the
extent of any conflict or inconsistency between the provisions in the body of this
Agreement and any exhibit or addendum hereto or any Order, the terms of such exhibit,
addendum or Order shall prevail. Notwithstanding any language to the contrary therein, no
terms or conditions stated in your purchase order or other order documentation (excluding
Orders) shall be incorporated into or form any part of this Agreement, and all such terms or
conditions shall be null and void.
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ACCOUNTS
Hi Yoshi Tamaki let's start building the best bots v Kore

out vourself, sow I e The ect Ile (i I GO TO ADMIN CONSOLE

PROFILE

I'm new to bots, but eager to learn EEN B -
APPLANGUAGE

‘-----J

! DOCUMENTATION Choose App Language

App Language

English (United States)
DEVELOPER COMMUNITY

Japanese (Japan)
hisayoshi.tamaki@gmail.com
I’'m familiar with bots, and I'm ready to start building

I'm a bot expert, and I'm ready to roll

Start Building
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https://1drv.ms/v/s!As7q9xfRr8gQhCwZ1rdxETzBHj8m?e=31Zah9

Japan Office Address:
Kamiyacho Trust Tower 23F
4-1-1 Toranomon, Minato-Ku
Tokyo 1005-0001
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US Office Address:
8529, Southpark
Circle, s °
Suite 100, Orlando, -
Florida 32819
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