HEenE -£EFHEHRER

BENews Release ECC

202510 A 28 H
Page. 1

ECC ' JCSI (A A IREAE REEIiRE) AET 2 F.EH:
HEY—EARE THEAR B 1UZES

HREHB - £ EFZEREOKA R ECC(KR#: KRR, KFZEFHEREE  EEHE) (L. 2
FEANBAREEMARE Y—EREXEERRES (A REHBTFRER)AFEELI2025 FE JCSI
(Japanese Customer Satisfaction Index: B A IREER i B EIEHE 4 BAE BV T. HE Y —EX%7E
DIEEEHRIFE 1 NEEFV-LELI-.ECC ARIARTIEEHRE 15 1 (LG o1-D(F, 2024 FEIZ5]
T 2 FERELGVETS

JCSHEAXIRBEHEERR AEF. Y EREXOLEEMZRLIATERLBEEHRE IFEHIEL-
RIELT. EEPLEEBORRICETDEMELTRAWSEZEMEL-ARRRROBERTHEERETT

ECC [FTEEZF MR ITERER (B9 I HE) IIEREIEIRID 3 FHIR T, FEEITIESHEE 1 LEBELEEF
N THNESRBEITBRERFIEVEBRGETLEMERYELT,

ECC [35 %Y. BF YV —ERZELTEEHRDELERORRZYR—IL. —A— AIZFYRo-EHHE®
MEHY—ER-FERBRORBEEEROBREERLISEALTENET,

K ara ECC #% 1 A& MBI T/ 1e
\\Q # K %, 118 [ Za7
L, B-ERES g BEHE 1 746
§ %%Hgﬁgﬁﬁ E: WREM(BTTOE) 1431 72.0
& = BEERE 14 59.0
= NO. s BENES 1 738
0 \5 pSIEAT 1 4L 743
,1.[7_1 'iﬁ &&,0 CSR 151 141 64.1

Y & Inn© KZDIENODIEE DF#EMEE L. AEERER—DFTEZEW

[FAEHEREDEM] https://www.jpc-net.jp/research/detail/007761.html

¢ JCSI(BFIFBmEREEREN F 40HE ©E

JADANESE

HEHE A B3—2 R CUSTOMER
- S/\TIS“(TI()N
B zg-03 25,180 A |\J £X

REXR | 8FiES2h%E-TS5UK
SAEHIRT | 202548 H20H~9 A 3H
RAEEER | ARBMEEABREEEART —EREEEENENGES

[UCSI(AARIREEE B EIEH) FAE]

H—ERBEXOEEMFTRISATEELGIBETHR IFZHEL-AIRELT. RELEXEORRIZETHHE
MELTHAWDILFHMELI-BARAROBEEHRERE BEHF. NELE. MEME. BERE. #
TEM.OAVILTDEE 6 51ED(TH . BRENEIE. KLIE1Z. CSR IBIZLHHE TET 9 BIEEAIE-AKRLT
WET,

(REICEHL LM GLE . TREREFTTEEVEHELZE]
MR ECC BELB- YT TV TR LELHRE 84 k%, %A (ZfF A~% 10:00~19:00)
Tel:06-6352-0148 Fax:06-6352—-0138 E-mail:kouhou@ecc.co.jp




BENews Release ECC

Page. 2

Reyg -£EFERE

ECC

B #%xX£$t ECC https://www.ecc.co.jp/

ECC % 1962 FEDRIZFELLIK. 60 FLL EIThTzY, SFESFLHEBFEZHZERHA. YRHISITHRETENT N
DEMERBRTIHEDA)F1TLOEMEBEAL BHIERREEAHLTVWET, BEHBFFZELT. BA
[ZHo-"ENEBAN ELTHEEEHRBAAMET THILE ECC DFEHELTLET,



