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JTB Inbound Trip X ThinkAR

News Release September 15, 2026

JTB Inbound Trip and ThinkAR Sign an MOU
to Advance Tourism and Hospitality Frontline Support
with Al Smart Glasses "AiLENS V1"

Real-time translation and hands-free information access support more natural communication between travelers and
frontline staff

JTB Inbound Trip Co., Ltd. ("JIT") and ThinkAR Japan Co., Ltd. ("ThinkAR") have signed a memorandum of
understanding to advance the use of Al wearable solutions in Japan's tourism and hospitality sectors. Using
ThinkAR's Al smart glasses, AILENS V1, the companies will explore trials and commercialization for hotels, visitor
information centers, tour desks, tourism facilities, event venues and transportation hubs, supporting multilingual

communication and frontline service operations for inbound travelers.
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Illustrative use of AILENS V1 for multilingual communication at a hotel front desk

M Background and Purpose
Tourism and hospitality teams need fast, natural communication in many situations, including multilingual
assistance for inbound travelers, reservation confirmation, on-site and local guidance, transportation

information and questions about tourism experiences.

AILENS V1 is an Al smart-glasses device that connects to a smartphone and displays translations and
information from an Al assistant in the user's field of view. Staff can access information without repeatedly
looking down at a smartphone screen, supporting faster responses and more natural conversations while

remaining engaged with guests and their surroundings.
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Rather than simply introducing a device, this initiative combines JIT's expertise and network in inbound travel

and accommodation with ThinkAR's Al wearable technology to build a service model that can be operated

continuously at frontline locations.

M Primary Tourism Use Cases

COMMUNICATE ASSIST
Multilingual Communication Guest Service and Information
Supports real-time conversations for Explores hands-free access to guidance
check-in, reservation confirmation, on- and Al-supported information needed
site guidance, directions and tourism during guest interactions.
information.

OPERATE
Operations and Service Quality

Aims to improve service consistency

and operational efficiency, including for

less-experienced and short-term staff.
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Illustrative use for airport and transportation guidance Illustrative use for tourism facilities and tour guidance

*The images and screen displays above are illustrative. Actual product appearance, content and operating environments may differ.

B Next Steps

The companies will focus on the following areas as they conduct studies and trials, with the aim of practical adoption

and sustainable business development for Al wearables in tourism and hospitality.

01 Pilot Programs 02 Use Cases and Operations

Work with hotels and tourism operators to test AILENS V1 with ~ Jointly develop tourism-specific use cases, training materials
frontline staff. and operating workflows.

03 Impact Measurement 04 Commercial Model

Assess traveler experience, staff willingness to use the device, Use JIT's network to explore scalable sales, deployment and
response times and operational efficiency. operating models for multiple locations.

JIT will coordinate with JTB Group companies and regional tourism businesses, while ThinkAR will provide AILENS V1

devices, setup and technical support. Based on the trial results, the companies will consider a phased expansion from

accommodation facilities to visitor guidance, transportation, events and other tourism settings.
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I About AiLENS V1

AILENS V1 is an Al smart-glasses device that connects to a
smartphone and displays translation, Al assistant,
notification/call and teleprompter information in the user's field
of view. Hands-free access to information supports more natural
multilingual communication, guest service and frontline

operations.

In Japan, AiLENS V1 is distributed by SB C&S Corp. as its

authorized distributor.

Product information: https://www.thinkar.com/pages/ailens

B Company Profiles

JTB Inbound Trip Co., Ltd. (JIT)

JTB Inbound Trip X ThinkAR

AILENS V1 product image

As a joint venture of the JTB Group and Trip.com Group, JIT provides accommodation sourcing, data utilization and

support for tourism businesses in the inbound travel market. In pursuit of the JTB Group Long-Term Vision “OPEN

FRONTIER 2035”, JIT works with tourism-industry partners to create customer value.

ThinkAR Japan Co., Ltd.

ThinkAR provides technology that makes communication, information access and operational support more natural

through Al wearables. Its flagship product, AILENS V1, displays translation, Al assistant and other information in the

user's field of view, supporting multilingual communication and frontline operations.

B Media Contacts

JIT JTB Inbound Trip Co., Ltd.
Promotion & Consulting

Inquiry_JIT@jtbit.co.jp
ThinkAR ThinkAR Japan Co., Ltd.
Public Relations & Marketing
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